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2.1

2.2.

Connect the cables and accessories as shown in section 9.
Insert the SIM card with the gold contact pads facing up.
Switch on the Seagull 5000¢ user equipment(UE).

Wait for the GPS and SAT LED lights to turn green

(refer to section 8). This would generally take 2 to 3 minutes.

Dial the recipient’s phone number in the following format on the
handset keypad:
<+><Country code><Telephone number> and press s key.

Disconnect the voice call by pressing % key.

Connect the G3 Fax machine and Seagull 5000¢ to FaxConnect as
shown in section 9.

Make sure to insert a fax enabled Thuraya SIM card in Seagull
5000¢ BDU.

Please refer to the user guide for more details.

Sending a Fax
Feed the document you wish to send out to the fax machine.

Dial the recipient number and press ‘START’ on the fax machine.
Now, sending fax is in progress and the handset will display the

out-going fax icon

If the sending was not successful, an error message will be shown
on the handset display. An error report will be printed out on the
fax machine.

Note: The procedure may vary with different fax machines.
Refer to the operating manual of the fax machine if
necessary.



3.2 Receiving a fax

3.2.1 When there is an incoming fax to your fax number, the handset will

display the incoming fax icon .

3.2.2 After Seagull 5000¢ terminal receives the fax data, the fax machine
connected to the FaxConnect will ring to indicate an incoming fax.

3.2.3 The Seagull 5000¢ terminal will forward the received fax data to the
G3 fax machine for printing.

There are 2 modes available for Internet access:
a) GmPRS only mode
b) GmPRS & Tracking mode

4.1 Enable from Handset
4.1.1 Check either or is displayed on the handset.

4.1.2 If neither @ nor [[E is displayed, press the MODE button on
the handset and select GmPRS only or GmPRS & Tracking
mode. You can access the Internet when the GmPRS LED turns
Green.

4.1.3 Connect the Ethernet cable from Seagull 5000¢ user
equipment(UE) to the PC as shown in section 9.

4.14 Activate the Web Browser on the PC to start using internet.



4.2 Enable from Web Console
4.2.1 Check either or is displayed on the Web Console.

4.2.2 If neither nor is displayed, enable either GmPRS Only
or GmPRS & Tracking mode on the Web console.

Under Setting \ , Admin, System Operation Mode, select either
GmPRS Only or GmPRS & Tracking mode.

Language | Terminalinfo | PIN [ SMS | GmPRS | Tracking | Admin | About
System Operation Mode:
O Phone Only
t Terminal O GmPRS Only
® GmPRS & Tracking
Phone & SMS Tracking

Update Settings

5.1 Using Handset

5.1.1 Check either or is displayed on the handset. Otherwise,
select Phone only mode.

5.1.2 Navigate using the 4-way navigation ring to select Menu >
Messaging > New Message.

5.1.3 Compose TEXT message using the alpha numeric keypad on the
Handset.

5.1.4 To send the TEXT message, press the @ key and select Send
followed by entering the recipient’s phone number in the following
format:

<+><Country code><Telephone number> and press @ key.



5.2

5.2.1

52.2

Using Web Console

Click R and compose the TEXT message.

J corvose o [ sen | oo |

Phone no.: 0/160

[“)Store a sent copy in SIM

To send the TEXT message, enter the recipient’s phone number in
the following format: <+><Country code><Telephone number>
and click the Send button. If the TEXT message requires GPS
information, click the Append GPS button to append the GPS
location to the TEXT message prior to sending.

From the Handset

When the tracking function is enabled, or is displayed on
the handset.

To select the Tracking Mode: Go to the Main Menu > Settings >
GPS Reporting > Mode and select either GmPRS or SMS.

Note: All relevant settings for GPS reporting must be entered
correctly for tracking function to work. Please refer to the user
guide for more details.

Go to main display screen and press the MODE button in the
handset to select the desired mode. You may select either
GmPRS & Tracking or Phone & Tracking mode according to
your tracking mode selection.



6.2

6.2.1

6.2.2

From the Web Console

When the tracking function is enabled, [T_EJ] is displayed on the
Web Console.

[LLoncuoue | terminaiio | ew | s | oners | irecking | samn | _svou|

System Operation Mode
O Phone Only

® GmPRS & Tracking
Phone & SMS Tracking

- Update Sefings,

Under Setting , Admin, System Operation Mode, select
GmPRS & Tracking mode or Phone & SMS Tracking mode.

ettings

7.1

7.2

7.3

Connect the Ethernet cable from Seagull 5000¢ user equipment(UE)
to the PC as shown in section 9.

Open the web browser and type in the
address field.

The default user name is admin and the password is admin. Click
Login after entering the user name and the password.

Usermname: |admin

Password: |eesees| | 'enabled

THURAVA @ Wideyew

WEB CONSOLE

Regian: STNGAPORE.

Signak: 4

GP:
Latimde:  1°20°4.53" I (1.33459333%)
Longitude: 103°53' 23.41" E (103.88983833%)
‘Date/Time: 30/12/2010,04:11:12 GMT

Speed: 0.7 kmih Note: After successful

Couse: 987 registration to the network,
the GPS and SAT LEDs turned
green. Seagull 5000¢ user

""3 equipment(UE) is now ready
Soaned for use.




POWER

GPS

SAT

GmPRS

LED behavior
Off

Red and green
alternately Blinking

Blinking green
(heartbeat)

Steady red

Blinking red
Blinking green
Steady green
Steady red
Blinking orange
Steady orange
Steady green

Blinking green
Steady red
Steady green

Off

Blinking green

Indicate the status of the terminal
Indicate reception of GPS signal
Indicate reception of Satellite signal

Indicate the operating mode of the terminal

Status
BDU is in power-off state.
BDU is booting up.

BDU has boot-up successfully and ready
for use.

System failure during boot-up or
operation. User action required.

No GPS antenna detected.

Acquiring GPS fix.

GPS fix acquired.

Failure in GPS. User action required.

SATCOM module is initializing.

Registering to the Network.

SATCOM module is Registered to the

Network.

CS call in progress.

System failure. User action required.

< GmPRS only mode

< GmPRS + GmPRS tracking mode

< Phone mode

< Phone + SMS tracking mode

< Configured for GmPRS and waiting to
start the connection setup

GmPRS connection setup in progress.

Try not to make an outgoing call.



EI Seagull 5000¢ Configuration / Connecting up

BDU REAR PANEL

ADU WITH

GROUND CABLE RF CABLES

S

POWER CABLE

HANDSET

Note: Remove the bracket before
plugging in the handset. Re-assemble

\wm\“\\ FAX M/C FAXCON NECT the bracket to secure the cable.

!E Tips and Troubleshooting

10.7 Allow at least 3 minutes for the BDU to boot-up and GPS and
SAT LEDs to turn Green after switching on the power.

10.2  The Seagull 5000¢ user equipment(UE) will not register to the
satellite network if the ADU is blocked from the satellite. Under
normal conditions, the registration process should take less
than 3 minutes. Ensure that the ADU is not blocked from the
satellite view during satellite network registration. Reboot (power
cycle) the Seagull 5000¢ user equipment(UE) if encountered any
abnormal behavior to the Seagull 5000¢ user equipment(UE).




